. SOUTHWARK
ILM Level 2 Award in HOSPITALITY

Leadership & Team Skills SK'LLS HUB

Free ILM Level 2 Award in Leadership &
Team Skills for Hospitality Employees

Why This Course? Course Overview
/ Practical, hands-on learning e 30 learning hours

/ Learn while working
/ Focus on core leadership skills

 |deal for aspiring team leaders e Key topics: team leading, planning,
service, communication

e Mostly online delivery

Benefits for Your Staff

V/ Build confidence

 Motivate & support your team * Pathway to ILM Level 3 or
L : management roles

/Improve communication, planning

& service e Starts January 2026

e For all hospitality roles

Benefits for Your Business Scan the QR code below to register

 Stronger team leaders your interest!
/ Better collaboration

' Staff who manage tasks

effectively

 Upskill at no cost

For more information, please contact:

southwarkhsh@rinova.co.uk -
Please note: To be eligible you

must be 19+
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